Sahm Technologies LLC

AMENDMENT FORM

(For Business)

Customer ID:

Please read and understand carefully the Terms and Conditions before completing this Form.

Incomplete details will cause delay in executing your request.

Name of Company/ Business

Business Phone
No.

Contact Person

Trade License No.

Place of Issue

Issue Date

Mobile
(050)

Installation Address (Your Emaar address where services are required)

Emaar ID Building

Floor

Apartment/Office No.

Street

Area

Billing Address (Where you wish to receive your bills) if different to Installation Address

Street Address

For Office Use Only

Notes: Shaded areas are for Office Use only




1) TELEPHONY SERVICES

Standard Telephone line(s)

Telephone Number Platinum, No. of Purpose (Tel. Provide Disconnect
Gold, Extensions Fax, C Card) (New)
Standard
1st Line 0 O
2nd Line 0 0
3rd Line 0 0
4th Line 0 O
5th Line 0 O
Note: Maximum 3 extensions per line
Provide (New) Disconnect
1% Telephone EXteNsion  ......cccccccoceveennnn. O O
2" Telephone EXteNSiON  .ococvvvvveeeeeeennn, 0 0
3 Telephone EXtENSION  vooovvevvevereeeeeen, 0 O
Feature 15 Line 2" Line 3% Line 4™ Line 5™ Line
Provide Provide Provide Provide Provide
Disconnect Disconnect Disconnect Disconnect Disconnect
Incoming call Barring O O O O O O O O O O
Outgoing Call 0 0 O 0 O 0 O O O O
Barring
Return Last 0 O 0 0 0 0 O 0 0 O
Incoming Call
Ring-back When O O O O O O O O O O
Free
Call Diversion 0 O O 0 O 0 O O O 0
Immediate
Call Diversion on 0 O O O O O O O O O
Busy
Call Diversion on No O O O O O O O O O O
Reply
Caller ID O O O 0 O 0 0 O O 0

Outgoing call barring Password (4 digits only), you may choose one common password or one

for each line
1% Line 2" Line 37 Line 4" Line 5™ Line
6" Line 7" Line 8" Line 9" Line 10" Line
1,800 number: O Provide 0 Disconnect Phone Number.....................
O Private Automatic Branch Exchange (PABX) / [0 VPABX (Centrex)
Tel Trunk Extension | Provide | Disconnect Tel Trunk | Extension Provide | Disconnect
No. Line/ (New) No. Line/ (New)
DID DID
0 0 0 O
0 0 0 O
0 0 0 O
0 0 0 O
O O ) O O
[ [ [ [
0 0 0 O
0 0 0 O




Please Install my Existing Key System

Brand Name .......c..oovviiiiiiiiniieennnn. Model ..., Vendor
Telephone Number(s) .............coeeeeenee. Trunk LINES ...vviiii e i e No. of
EXtensions .......ocoevvviiiiiiien e,
2) INTERNET ACCESS
Speed GB Provide Disconn
ect
256 10 0 O
512 20 0 O
1 MB 50 0 N
2 MB 100 0 O
Note: For each additional 1 MB transfer a charge of Dhs 0.2 will be applied at the time of billing
Additional Email Addresses 00 5email O 10email O 15email O 20 email O 25 emalil
O 30 email O 50 email

Domain Name Reqistration & Web Hosting O Yes
Domain Name .........coovvviiiiiiiiiiiiie e
Web Hosting Only 0O 25MB O 40 MB O 60 MB 080 MB 0100 MB
IP Addresses: O Public O Private
0O VPN O New O Upgrade O Cancel

Required No. of No. of Distance to Point of Contact
Bandwidth Circuits Circuits to Destination Name Telephone No.

Within Emaar Outside (km)
Emaar

Conditions: Minimum contract period 3 months which is to be paid upfront




3) TV
Please select your favorite TV Package /channel per Set Top Box (Please refer to the list of TV

Package / Channel)
Channels/Package Provide Disconnect
(New)
............................................................... O 4
ST B L | o O 0
............................................................... O 0
............................................................... O 4
ST B 2 | 0 0
............................................................... O 0
............................................................... O 4
ST B B | 0 0
............................................................... O 0
............................................................... O 4
ST B 4 | 0 0
............................................................... O 0
Set Top Box (STB) O Rent 0 Purchase Quantity .................

Please note that No Deactivation would be done till the STB (Free on loan only) retrieved.

4. MISCELLANEOUS

1. Data Sockets:

Provide (New) Socket No. Disconnect _ Socket No.
g . 0 _
g . 0 .
g . 0 _
2. Lease Line : Oprovide O Disconnect
Please suspend my contract with Sahm with effect from  .................. {10 I

(Only from 1* to 1% of the month)

Please terminate my contract with Sahm with effect from ............... Reason ...............
We have read and agree to Sahm Subscription Terms and Conditions

Applicant Signature.............ccocoee i Date.....cooovveviiiecinn, (Company Stamp)

Sales Representative ............ccoeeiieiennnn. SIgnature ....oooeevee v

Sales Tel: (971 4) 3993106 Fax: (971 4) 3994178
Customer Care: Tel: (971 4) 3905555 Fax Tel: (971 4) 3905554
P.O Box 44888 Dubai, United Arab Emirates www.sahmnet.ae



